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PRIVACY AND CONFIDENTIALITY

The informaticn contained in this facsimie is intended for the named recipienl/s cnly. It may contain privieged ard confidential informalion and if you are rot an

intended recipient, you must ot copy, distibute or take any acten In reliance ugon it
if you have received this facsimia in ermor, please noldy us immediately on 27 11 781 2006 and destroy he facsimile.

To: Dr Luke Havernann Email: lhavemann@havemanninc.com
Director
Havemann Inc.

From: Ms Puseletso Matene

Date: 20 May 2011

Reference: SHELL / TKAG & ANOTHER / 17882

Dear Dr Havermann

1.

2.

We acknowledge receipt of your letter of complaint regarding the above.

The complaint has been sent to the advertiser for written comment. The advertiser will
be given an opportunity to respond to the complaint.

All complaints will be dealt with as speedily as possible. Delays may, however, occur
when it is necessary to obtain, among others, technical or expert advice.

The ASA Directorate will investigate and rule on the matter or refer it to the Advertising
Standards Committee for a ruling.

Any party who feels aggrieved by a ruling of the Directorate may, within fen working days
of the date of notification, appeal against such ruling to the Advertising Standards
Committee, The notice of appeal must be given in writing and must be communicated fo
the ASA in any manner acceptable for the lodging of complaints, and should set out
concisely the grounds of appeal. The other party or parties to the matter will be entilled to
reply to the notice of appeal within 10 working days of the date of receipt thereof.

The Appeal Committee will consider an appeal lodged against a ruling of the Advertising
Standards Committee.  Notice of appeal must be given in writing and must be
communicated to the ASA in any manner acceptable for the lodging of comptaints, and
must reach the ASA within 20 working days from the date of notification of the decision
appealed against. The notice of appeal should set out concisely the grounds of appeal
and should be accompanied by the ruling which is being appealed and any reasons given
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for i¢, as well as all written represantations and documentation submitted to Advertising
Standards Committee. The other party or parlies {o the maller will be entitled to reply to
the notice of appeal within 10 working days of the date of receipt thereof.

Rulings of the Directorate and the Advertising Standards Committee must be adhered to
until reversed.

We will contact you when we have more information available.
Should you at any time feel that your dispute was delayed due to our actions, ptease do

not hesitate to contact the office of the CEO on (011} 781-2006 or
rebecca(@asasa.org.za.

Yours sincerely
THE APVERTISING STANDARDS AUTHORITY OF SOUTH AFRICA
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PUSELEPSO MATENE
CONSULTANT: DISPUTE RESCOLUTION
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